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helping you make the most of life’s journey. 

we promise.



Our 2016 Impact Report marks much more than a change 
in leadership at the area’s oldest, largest and most-trusted 
provider of end-of-life care; it marks our evolution from a 
world-class hospice care provider to a community-based 
organization with a much broader focus and patient population. 

We have set our sights on meeting the greatest needs of our 
communities in providing compassion, support and excellence 
in care-delivery for those with advanced illnesses progressing 
toward the end of life. This change was reflected in our new 
name, Covenant Care, and in our renewed promise to empower 
patients and their loved ones with more care choices, allowing 
them to live each day to the fullest. 

During its 33 years, Covenant Care has flourished by nurturing 
its roots as a community-based organization. Our board of 
directors, comprised of respected community and business 
leaders, continually assesses the community’s need for 
advanced illness care, measures how well Covenant Care is 
meeting those needs, and identifies ways we can invest our 
time, talent and capital to fill any gaps in service delivery.

Many of the initiatives throughout the past year that reflect the 
new Covenant Care promise have been well-received by our 
communities: 
• Our partnership with Ascension Health 

to open a 16-bed Covenant Care Inpatient 
Hospice Center at Providence Hospital in 
Mobile, as well as plans to open a 17-bed 
Covenant Care Inpatient Hospice Center at 
Sacred Heart Hospital in Pensacola.

• Our decision to re-purpose 12 hospice 
inpatient beds on the Joyce Goldenberg 
Campus in Pensacola to create the Covenant 
Memory Care Center. The center will 
provide continuous, compassionate care for 
those facing Alzheimer’s disease and other 
forms of dementia.

• Our participation with a handful of other hospices nationwide 
to test a new Medicare Care Choices model that gives patients 
greater flexibility in deciding between hospice care and 
curative treatment when faced with specific life-limiting 
illnesses. 

• Our expansion into certified home health with the acquisition 
of Peoples Home Health in Escambia, Santa Rosa, Okaloosa 
and Walton counties.

• Initiating Private Duty Home Care in Panama City, with plans 
to expand service areas in 2017.

•  Our remote ALS clinic with telemedicine capabilities, linking 
local patients with Mayo Clinic experts.

2016 has been a busy, ambitious, transformational year for 
Covenant Care, and revitalizing our brand was just the 
beginning. With the support of our friends and neighbors, our 
staff members and volunteers, as well as our generous donors, 
our next steps promise to be even more exciting with even 
greater accomplishments.

On behalf of our patients and their loved ones, our staff 
members and volunteers, I thank you for your support.

Sincerely,

Welcome Covenant Friends

Jeff Mislevy, President and CEO, Covenant Care



Our Promise Renewed

Covenant Care offers comfort care and medical management for patients at  
key stages of their journeys, empowering them and their loved ones to access a 
continuum of care to help them live each day to the fullest.

Covenant Care’s commitment extends to caregivers and family members who 
work tirelessly to care for their loved ones. Whether it’s counseling, support 
groups, home visits or simply a hand to hold when the road gets difficult, 
Covenant Care embraces the entire family with compassionate care.

Our collaborative team of specialists includes physicians, nurses, therapists, 
social workers, counselors, bereavement specialists, personal-care aides and 
volunteers.

Providing compassionate care for 

thousands of patients and families 

each year, we promise to serve 

our patients open-heartedly and 

without regard to age, race, gender 

or religion. When families need end-

of-life care, Covenant Care provides 

services regardless of ability to pay.
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Covenant Care’s reach currently extends to 34 counties throughout Northwest 
Florida and South Alabama. Through numerous partnerships with hospitals, 
nursing facilities, assisted living communities and others, Covenant Care offers 
care in a variety of settings when living at home is not possible.

Our Covenant Care family of services includes:
•  Hospice Care
•  Palliative Care
•  Alzheimer’s Care
• Home Care and Home Health Care
•  Specialized programs for children, veterans and volunteers,  

as well as bereavement care.



Covenant Care began 2016 with a new name, a new brand 
and a much-expanded mission as Covenant Hospice 
rebranded itself as Covenant Care. It was a significant 
milestone for one of Florida’s oldest, largest and most-
respected leaders in end-of-life care.

“Our shift to Covenant Care marks an important transition 
from a regional hospice provider to an integrated post-
acute-care delivery system,” announced President and CEO 
Jeff Mislevy. “We now offer a range of complementary care 
options including hospice, palliative care, home health, 
Alzheimer’s services and programs for children and families. 
Now, our community can make one simple call to Covenant 
Care and benefit from our post-acute continuum of care.

Our expanded portfolio of services allows us to assist 
a greater number of patients, sooner, and to fill gaps in 
healthcare and community resources. We will assess the 
needs of each region and respond with offerings as unique 
as the individual communities we are privileged to serve.”

With the new brand, Covenant Care rolled out a fleet of 83 
colorfully branded 2016 Nissan Altimas for use by hands-
on caregivers, provider-relations staff and anyone else 
who logs a lot of windshield time fulfilling the Covenant 
Care Promise to the communities we serve.

“Our fleet car program is as much about taking care of 
our staff as it is about taking care of our patients and 

New Look, Expanded Mission
their families,” said Sr. VP and COO Cheryl 
Hamilton. “Our caregivers need to be there 
for our patients and their families 24/7/365, 
and likewise, Covenant Care needs to be there 
for our staff.”

“Our primary focus in starting this program 
was ensuring our staff members have safe 
and reliable vehicles to visit patients, referral 
sources, hospitals and nursing homes — 
wherever their work for Covenant Care takes 
them,” Hamilton explained. “But we know 
our fleet cars have given our staff an even 
greater sense of pride in being a member of 
the Covenant Care team. Our fleet cars already 
have proven to be a huge asset in recruiting 
and retaining high-quality employees 
dedicated to the Covenant Care mission.”

“Life is a journey, not a destination.”

Ralph Waldo Emerson

The new sign at the Covenant Care corporate 
office in Pensacola is unveiled at the rebranding 
launch event January 2015.

The first fleet vehicles hit the road on January 11, 
2016, but the planning began more than a year 
ago, according to Stephene Alft, administrative 
manager at Covenant Care.  “Every day, 83 
Covenant Care cars are driving from one end of 
our service area to another, reinforcing our new 
brand and building our reputation as the leading 
post-acute and end-of-life care provider,” says 
Alft. 

Each vehicle is detailed with the 
Covenant Care “promise 
knot” logo and 
related branding.



Covenant Care has expanded its services to include skilled-
nursing home-health care with the acquisition of Peoples 
Home Health, a Pensacola-based, Medicare-certified, home-
health provider serving Escambia, Santa Rosa, Okaloosa and 
Walton counties in Florida. 

Covenant Home Health Care is now equipped to fill a broad 
range of short- and long-term needs for patients of all ages, no 
matter if “home” is an assisted-living facility, nursing home 
or private residence. Its team of nurses, aides and companions 
is available 24 hours a day, 365 days 
a year, offering a caring, supportive 
presence, as well as custom-tailored 
services to meet each client’s needs.

Skilled Home Health Care
Covenant Home Health Care now provides registered nurses, 
licensed practical nurses and therapists for a higher level of 
care to assist in surgery recovery or to address a short-term 
medical condition at home. 

Private-Duty Home Care
Covenant Home Health Care also launched its new private-
duty home-care service in Panama City, with future plans 
to expand the service into Northwest Florida and Southern 

Alabama. Private-duty home care 
offers long-term personal care and 
companion services to assist adult 
clients with activities of daily life.

Peoples Home Health Joins Covenant Care Family

Covenant Care and Sacred Heart Hospital Pensacola are 
collaborating on a new inpatient hospice center to address the 
end-of-life needs of patients and their families.

In summer 2017, Covenant Care will open a 10,000-square-
foot center on the first floor of Sacred Heart Hospital. Patients 
and their families will receive around-the-clock hospice and 
palliative care provided by Covenant Care physicians, nurses 
and social workers. Each of the 17 patient rooms will be 
equipped with comfortable seating and 
sleeping accommodations for guests, 
along with unlimited visiting hours.

“The inpatient units offer ease of 
transition for patients and families,” 
says President and CEO Jeff Mislevy. 
“In some cases, hospitalized patients 
can move down the hall, or to another 
floor in the same hospital, to receive 
end-of-life care in our inpatient hospice 
center. Those patients still have access 

to their existing care staff, physicians and ancillary services 
like radiology and diagnostics.”

Sacred Heart Hospital President Henry Stovall says the 
partnership originated from a strong relationship of trust in 
sharing patients with Covenant Care. “They’ve just done an 
excellent job caring for the patients that we share,” said Stovall. 
“Adding a Covenant Care facility enhances Sacred Heart’s 
mission to care for its patients from cradle to grave, and 

makes good sense in light of a growing 
demand for end-of-life services at 
hospitals, says Stovall.

“As a Catholic ministry, we have some 
very, very strong values and cultural 
elements,” Stovall said. “And we found 
that they’re aligned beautifully with 
Covenant Care, in the respect for life, 
the respect for patient dignity, the 
level of care that we give as patients 
approach the end of life.”

Sacred Heart Hospital and Covenant Care Plan Inpatient Unit

The 15-bed Covenant Care Inpatient Hospice Center at 
Providence Hospital in Mobile had its grand opening in 
August 2016. It is Covenant Care’s third hospital-based 
inpatient center and the first in Alabama.

Located on the 11th floor of Providence Hospital, the 
5,900-square-foot center is unique among the other 
units at the hospital. Each of the 15 private rooms has a 
workstation so that nurses can complete all documentation 
right at the patient’s bedside. 
Accommodations are provided 
for one family member to sleep 
overnight, and visitors of all ages 
are welcome at all hours—even 
pets.

For many patients and families, 
the inpatient hospice center helps 
transition from hospital to home, 
especially in teaching family 
members how to care for their 
loved one. The hospice center is 

also a vital short-stay option for home hospice patients who 
experience an increase in the severity of symptoms and who 
require the hands-on attention available in the care center to 
bring pain and other symptoms under control. The unit also 
provides a comfortable and homelike setting for hospitalized 
patients nearing the end of life who cannot be safely 
transferred home.

Providence Inpatient Hospice Center



Nathanial Solomon was not like most 8-year-old boys you 
meet. While most of his friends in Dothan, Alabama, were 
battling it out on the baseball field, Nathanial was bravely 
fighting his own battle – against Leukemia. With each passing 
day, more and more hope slipped away.  

When Nathanial’s family learned that the treatment options 
had run out, they called Covenant Care. The Covenant 
Hospice Care providers who cared for Nathanial immediately 
became very attached to him and his family.

This little boy had a final wish: He wanted to have a 

Lemonade Stand where all of the money collected would 
go to Meredith’s Miracles, a local non-profit that helps 
families with travel expenses while seeking treatment for 
their children.  He also wanted to collect Bibles to give to 
the Alabama Baptist Children’s Home and to Birmingham 
Children’s Hospital.  

“This had been a dream of his all these years when he was 
growing up. I always thought we would have time during his 
childhood to do this,” said Heather, Nathanial’s mom. “Then 
he got sick.”

The first Nathanial’s Lemonade Stand and Bible Drive.

Nathanial’s Covenant Care team 
heard about the wish and decided 
to jump into action to make his 
dream a reality. As Nathanial’s 
health began to decline rapidly, the 
team quickly arranged to make the 
first Nathanial’s Lemonade Stand 
and Bible Drive a reality in three 
short days.  

Within hours of a press release 
being sent out to the Dothan 
community, people came forward 
to help. Churches and schools 
offered to make cookies and 
cupcakes for him to sell at the 
stand, and the Covenant Care staff 
volunteered to make lemonade 
and help at the event. Friends and 
family came forward to help, and 
strangers who didn’t know the family, 
but heard his story, offered to help as well.  It was amazing to 
see how quickly the community came together for a little boy 
who had a dream of doing something for others before he left 
this world.  

On the morning of September 3, 2015, Nathanial’s Lemonade 
Stand and Bible Drive was set up in the parking lot of an 
automotive center that had donated the space. Police from the 
community and from other counties showed up to help direct 
traffic. Children from Alabama Baptist Children’s Home came 
with beautifully handwritten signs that they held up on the 
side of the street.  

Minutes before the Lemonade Stand officially opened,  
a truck pulled up, and out came a construction worker and 
his crew to drop off a check for Nathanial’s Lemonade Stand. 
This touching act of support was followed by a stream of cars 
waiting in line to pull into the Lemonade Stand, along with 
camera crews from local TV stations. 

This sweet little boy lost his battle to 
Leukemia just 10 days later, but his 
love and spirit of selfless giving lives 
on. The first Lemonade Stand raised 
more than $14,000 and collected 
more than 500 Bibles.

The Nathanial’s Lemonade 
Fund was initiated with a gift of 
$10,000 from Covenant Care. Each 
September, a Lemonade Stand will 
appear, and the money raised will 
fulfill Nathanial’s wish of helping 
other children and families battling 
life-threatening diseases.  

To learn more about Nathanial’s 
Lemonade Fund, or to make a 
donation, go to  

                                             www.choosecovenant.org. 

Nathanial Solomon

“The opportunity to help  

a little boy establish a legacy of  

caring is near and dear to my heart. 

This is such a great example of how 

our new Covenant Care strategic 

direction embraces our longstanding 

tradition as a compassionate  

provider in our communities.”

– Jeff Mislevy, 

Covenant Care CEO



Covenant Care will offer the community a new dimension 
in care for those facing Alzheimer’s disease and other forms 
of dementia when the Covenant Memory Care Center opens 
summer 2017. The unique, home-like center will offer 11 state-
of-the-art private rooms within a 7,000-square-foot secured 
wing at the Joyce Goldenberg Campus in Pensacola.

The Covenant Memory Care Center will allow residents to 
age in place in a tranquil, home-like setting, with skilled 
staff, innovative programs and optimal living arrangements 
designed specifically to meet the unique needs of those living 
with Alzheimer’s Disease and other dementias.

With more than five million people nationwide living with 
Alzheimer’s Disease and more than 15 million caregivers 
providing an estimated 18.1 billion hours of care each year, 
Covenant Care is rising to the growing demand in our 
community for memory care. In this way, Covenant Care is 
keeping its promise to treat patients in the right place at the 
right time, empowering patients and their loved ones with 
more choices, and helping them live each day to the fullest.

Covenant Care has a 20-year history of Alzheimer’s Disease 
support in our communities, including extensive caregiver 
counseling and support groups, continuing education for 
healthcare professionals, as well as community resource 
referral assistance. 

“Covenant Care seeks to identify gaps in the continuum of 
care within the community and invests to fill those gaps,” 

Covenant Memory Care Center

“Not all those who wander 
are lost.” 

J.R.R. Tolkien

Covenant Care is one of only 140 
hospice providers nationwide selected 
to participate in a groundbreaking 
five-year test program designed to 
give patients with specific diagnoses 
– congestive heart failure, advanced 
cancers, COPD and HIV/AIDS – the 
option to receive supportive care 
services typically provided by hospice 
while continuing to receive curative 
care.

It’s called the Medicare Care Choices 
Model, and its intent is to deliver 
better care, save money and empower 
Medicare and Medicaid patients with 
more care choices. Covenant Care is 
the only hospice provider in Northwest 
Florida or South Alabama participating 
in the program.

“Too often patients and families benefit 
from the comfort and support of hospice 
services only during their final days,” 
says President and CEO Jeff Mislevy. 
“Yet Covenant Care can do so much 
more for patients and families when 
given weeks or months. Medicare Care  
Choices will mitigate the frequent delay 
these patients experience in receiving 
needed hospice care. More patients will 
benefit from Covenant Care services 
far longer, which means they and their 
loved ones will enjoy a better, richer 
quality of life as a result.”

Medicare Care 
Choices Model

says President and CEO Jeff Mislevy. “The Memory Care Center will fill one 
of those critical gaps as a much-needed bridge between a traditional assisted 
living facility and a skilled nursing home to compassionately and creatively 
meet the specific needs of these patients.”

The Memory Care Center, formerly an inpatient hospice unit, will be 
retrofitted and redesigned to meet the unique needs of residents living with 
memory disorders. Eight rooms will remain in use for inpatient hospice care at 
the Joyce Goldenberg Campus.

“We’ll be utilizing all of the senses to engage our residents,” says Leslie 
Johnson, executive director of Covenant Alzheimer’s Care. “We’ll be using 
lighting and color, as well as a tactile wall with various textures. We are 
planning music therapy, a percussion garden and a therapeutic kitchen. It 
won’t just look like home, it will feel like home.”

Covenant Care will be pursuing the highest level of licensure in Florida for 
assisted living, Extended Congregate Care, so that the Memory Care Center 
can welcome residents with more complex medical needs and allow residents 
to age in place as their disease progresses. 



At 87, Ralph Larue wasn’t ready to give up the thrill of reeling 
in a fish. A Navy veteran, Mr. Larue was living out his last 
days with a terminal illness. Social worker Jaci Bartley of 
Covenant Hospice Care learned that his final wish was to get 
out on the water one more time.

“Every time I talked to Mr. Larue, we sort of reminisced 
about his life, and fishing was always in the story,” Bartley 
remembers. She and Covenant Care found a way to make this 
fisherman’s dream a reality.

“I just knew that we had the resources to make this happen,” 
Bartley said, referring to the Veterans Support Fund created 
by former Covenant Care CEO Dale O. Knee, who is also 

a Navy veteran. The fund was put in place to give elderly 
veterans opportunities they may not have had otherwise.

Larue, the father of six, lives in Wakulla County with his son 
and daughter-in-law. When the family was approached about 
letting Ralph take a fishing trip, they were immediately on 
board.

“The barriers that he was experiencing were: he didn’t have 
a boat to go on, didn’t have people that could attend to his 
medical needs if necessary or felt comfortable taking him that 
far out,”said Bartley.

That’s when Blythe Newsome, Covenant Care 
communications manager, contacted her friend Doug Jones 
who was an avid fisherman. Jones enlisted the help of Capt. 
Joel Wier, who had recently entered the charter-boat business.

On November 12, 2015, a beautiful, sunny day with calm 
water, Jones and Wier loaded up Wier’s 24-foot boat and 
welcomed on board Larue and his best friend, Brent, along 
with Larue’s nurse, Sherri.

“It’s funny, because he really sparked up once he got on the 
boat. He kind of livened up,” Captain Wier said.

“His health is not great, so our thought was, let’s keep him 
inshore and do a half-day fishing trip,” Newsome said. “But  
Mr. Larue got on that boat, and he kept wanting to go farther 
and farther. When they reached their farthest point chasing 
gag grouper, they were 45 miles out.”

“We talked about everything,” said Jones. “I learned that 
he joined the navy when he was 15. Being able to share the 
passion that I have for fishing with him was unbelievable.”

“On the way back, he said ‘You know, I didn’t even think 
about using my oxygen once today,’” nurse Sharon said. 

Angler Doug Jones, left, and Covenant Hospice Care  
patient Ralph Larue celebrate the day’s catch. 

A Veteran’s Last Wish
“Ralph typically uses oxygen four to five times a day. 
He didn’t want to go home, he wanted to stay out and 
fish.”

Larue reeled in a sizable grouper on his own, but Jones 
and Wier helped him bring the fish onto the deck. Later 
that week, Larue’s family and friends enjoyed a fish fry 
with the fish caught that day.

The story of Ralph Larue and his fishing trip touched 
the hearts of many when it was published in USA 
Today in December 2015.  At that point, Larue’s health 
was rapidly declining, but he was still talking about this 
fishing trip as the “best day of his life.” 

Ralph Larue was thrilled to reel in a grouper on  
his last fishing trip.

“Let it go and 
live in the moment with joy.” 

Debasish Mridha, MD

Photo Credit:  
Frank Abbott Photography



Losing a loved one is hard enough for adults, but 
have you ever considered how it looks through 
the eyes of a child? Most children have neither the 
experience nor emotional skills to navigate the 
hazards of loss and grief. 

One of the ways Covenant Care helps children who 
have experienced the terminal illness or loss of a 
loved one is through Camp Connect, our one-day 
bereavement camp for children ages 6 to 15. 

To learn more about Camp Connect and the 
locations and dates in your area, visit  
www.choosecovenant.org.

Camp Connect for Kids

Project Lifesaver, a service of Covenant Alzheimer’s Care, 
provides clients with a watch-like wristband with a transmitter, 
which emits a unique radio frequency and tracing signal 24 
hours a day. If the client wanders or goes missing, a trained 
search team is able to use a tracking system to quickly find the 
client and take him or her home.

Henry Johnson, 82, loves his daily walk with his golden 
retriever in the woods near his home. After Henry began 
exhibiting symptoms of Alzheimer’s Disease, his wife, Molly, 
enrolled him in Project Lifesaver to help ensure his safety 
during his walks. 

Months later, Molly discontinued the Lifesaver program 
because Henry was not actively wandering. But soon 
afterwards, when Henry and the dog did not return from their 

walk, search crews combed 
the woods near his home. 
Without a tracking signal to 
follow, the team searched 
extensively and finally found 
Henry eight hours later. Molly 
re-enrolled her husband in 
Project Lifesaver the next day. 

Several months later, Henry 
went out to walk his dog, and hours later the dog came home 
alone. This time Escambia County Sheriff’s officers were able to 
track the signal from Henry’s Project Lifesaver wristband.

After a two-hour search, Henry was found several miles from 
his home, clinging to a tree in the woods, partially hidden, 
tangled in thorn vines and unable to move. He was uninjured 
but exhausted. The officers transported Henry back to his home, 
where his grateful wife and family members were waiting. 

Wandering Clients Kept Safe
Covenant Care’s Volunteer Team is a force of 1,932 men 
and women of all ages and from all walks of life. They 
give of their time and talents to serve hospice patients 
and families, Alzheimer’s caregivers, bereaved adults and 
children, pediatric patients, six Covenant Care offices, and 
our inpatient care centers. Some also help with fundraising 
and marketing efforts. 

Because volunteers are involved in every area of service, 
it’s sometimes hard to tell a Covenant Care employee 
from a volunteer. Many wish to provide companionship 
and support directly to our patients and families. Others 
indirectly touch the lives of those who need help by 
assisting with fundraising events, office work or community 
outreach. 

Volunteer Catherin Owens and the Yarn 
Ministry ladies at First United Methodist 
Church in Crestview make beautiful  
afghans to be given to our Covenant 
Care patients. 

Larry Peterson in Pensacola 
represents Covenant as a volunteer 
at about 15-20 events each month, 
such as chamber meetings, ribbon 
cuttings, health fairs and so much 
more.

Volunteer Frances Powell works 
with patients at an assisted living  

facility to help them create their 
own fresh flower arrangements.

Covenant Volunteer Team

Events Support the Mission
The three-mile Covenant Walk for Alzheimer’s begins at Seville Square in 
downtown Pensacola. Proceeds from this fall event stay in Escambia and Santa Rosa 
counties to help fund the Alzheimer’s and dementia programs of Covenant Care. 
Walkers and runners help hundreds in our community receive essential care and 
support services.

Art of Fashion is a Kentucky-Derby themed luncheon, fashion show and art auction. 
The spring event in downtown Pensacola benefits Covenant Care’s unfunded and 

non-reimbursed programs, such as children’s 
support, bereavement services and indigent care. 

The annual Mask & Masterpiece Gala in Panama 
City features ceramic masks and other masterpieces 
that are beautifully hand painted and decorated by 
artists and celebrities. The artwork is displayed and 
auctioned in a community exhibit at this one-of-a-
kind gala to benefit our patients with life-limiting 
illnesses.



Covenant Hospice Care
As a person approaches the end of his or her journey, 
and the focus shifts from seeking a cure to seeking 
greater quality of life, Covenant Hospice Care provides 
compassionate care to patients and loved ones – 
helping them make the most of every moment.

For the patient, our primary objectives are to preserve 
comfort and maintain dignity while providing choices in 
care options. 

From the moment a patient chooses Covenant Care, 
they become part of our family, so it’s only natural that 
our promise of caring extends beyond the patient to 
include the family and loved ones. 

Our collaborative team helps manage pain and improve 
quality of life for the patient, while addressing the needs 
of the entire family.

Covenant Alzheimer’s Care
Many Alzheimer’s patients and families struggle to find 
their way in what feels like dense fog that conceals the path 
ahead. Lives are turned upside down after the diagnosis, 
leaving patients and their loved ones unsure where to turn. 

Covenant Alzheimer’s Care helps support the needs of  
patients, caregivers and families living with Alzheimer’s 
Disease and other forms of dementia. Services include:

Covenant Home Health Care is equipped to fill a broad 
range of short- and long-term needs for patients, no matter 
where they call home. 

Companion Services - Caregivers provide companionship 
and a positive, encouraging presence. 

Personal Care - Home Health Aides and Certified Nursing 
Assistants provide medication reminders and offer dignified 
personal care services, such as bathing and grooming. They 
can also help with grocery shopping, meal preparation, 
housekeeping and bill paying.

Nursing Services - Registered Nurses, Licensed Practical 
Nurses and Therapists provide a higher level of care to assist 
in recovery from surgery or to address a short-term medical 
condition. 

Covenant Palliative Care
Covenant Palliative Care can provide relief from pain and 
alleviate distressing symptoms for those living with a 
serious illness. 

Palliative care can be offered any time during diagnosis 
and treatment of many long-term conditions, even while 
seeking curative treatment. 

Our focus is to relieve the physical, social, emotional and 
spiritual suffering that often accompanies a chronic or 
complex illness. 

We understand that when patients’ pain and symptoms 
are under control, they can focus on what matters most – 
the people and activities they love.

Covenant Home Health Care

• Memory Care Center 
(Opening Summer 2017)

•  The Sidekick Program 

•  Project Lifesaver

•  Hearts and Mind Program

•  Memory screenings

•  Home safety assessments

•  Medication dispensing

•  Support groups

•  Caregiver assistance 

•  Education for caregivers, 
community groups and 
healthcare professionals




